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The meeting convened at 10:00 a.m. Some participants could not register at the link provided,
or they could not access the webinar, or could not download the presentation from the web
site. The presentation was emailed to some participants prior to the meeting.

Questions / Comments

Q: Can the AD3100-P email address block be expanded?
A: Yes, the form field will be expanded.

Q: How can | provide the email address until the form is expanded?



A: If the email address will not fit in the space provided on the form, put the email address in the
Remarks section on the form (if available), or in the Notes section of the Remedy Requester
Console ticket.

Q: Is the Insight application replacing the Focus application?
A: Yes, however, GESD does not have a timeframe as to when FOCUS will be sunset. Once a

timeline has been established the customers will be notified well in advance.

Q: What is the restriction level on the Mainframe?
A” Level four is the lowest level that access can be restricted on the mainframe.

Q: Which applications have been sunset?
A: TUMS and IBIL

Q: Are Insight accounts being deleted automatically due to inactivity?
A: Inactive Insight accounts are being deleted manually, but the automated process will be
expanded to that application.

Q: How do | get a list of my users who are missing email addresses?
A: Submit a request via Remedy Requester Console using the Security Reports summary line for
this information.

Q: Where can | find a list of acronym descriptions?

A: Commonly used acronyms can be found at

https://www.nfc.usda.qov/About NFC/products.html and in FAQs on the Security Corner at
https://www.nfc.usda.gov/Security/Documents/AMB_FAQs.pdf .

NOTE: Acronyms used during the meeting were IBIL (Internet Billing System) and TUMS

(Telephone and Utilities Maintenance System) — both obsolete applications.

Q: What apps replace IBIL & TUMS?
A: Awaiting information.

Q: Are PCIP reports in Reporting Center now obsolete?
A: Yes. All access should be removed.

Q: What information is needed to call in to the webinar? Why didn’t the registration link work?
A: The dial in number for the teleconference / webinar can be found in the ASO User Group
notice sent via email prior to each meeting. The registration link is not available for past due
appointments.

Q: Can | request that a user account be placed in a special status to prevent them from being
deleted if the user is on extended leave, e.g., maternity leave?


https://www.nfc.usda.gov/About_NFC/products.html
https://www.nfc.usda.gov/Security/Documents/AMB_FAQs.pdf

A: Yes, you can indicate that the user will be away on extended leave on the access form in the
Remarks section of the form, or the Notes section in Remedy. During this time frame, the
account will be disabled, but it will not be deleted. You must send in another request to have the
account reactivated immediately prior to the user’s return to work. Note: more detailed
instructions will be provided at a later date when an extended leave process has been developed
for Web applications.

Q: If a user with multiple accounts (for servicing agencies) is going on extended leave, who can
request that their accounts be placed on hold?

A: The ASO(s) with organizational authority of the user’s accounts must submit the request to
place the accounts on hold due to extended absence.

Q: What is the process to get accounts for DPRW?

A: DPRW UserlDs are established and provided to Agency Security Officer (ASO)s via email (DPRxxx).
AMB then requests a Remedy Requester Console (RRC) account for each new ASO. The Remedy Group
will contact ASOs once the RCC account is established and provide the RRC User!D (RRCDPRRxxx)

and password. RRC will be utilized for requesting security access for DPRW users within the ASO’s
agency. This request does NOT provide access to DPRW (TCC) but merely establishing each user as an
ASO. A notification is also provided to provide the information needed to request access. Finally,
information on the next Remedy Requester Console training (Webinar) is provided.

The meeting ended at 11:15 a.m. Central Time.



