
National Finance Center 
Customer Notification 

 

Sunset of FOCUS Delayed 

January 22, 2016 
 
Dear Customer: 

The National Finance Center (NFC) has delayed the sunset of FOCUS in Pay Period 
15, 2016. At this time, a new date has not been determined. 

For now, customers will continue to have the ability to utilize FOCUS for their reporting 
needs.  However, we encourage you to continue your efforts in converting FOCUS 
reports to Insight which is NFC’s premier reporting and analytics tool. 

NFC appreciates the partnership and sincere support of our customers as we strive to 
continue to meet and improve your reporting needs. 

Federal employees with questions concerning this notification should contact 
their Servicing Personnel Office.  Authorized agency representatives with questions 
concerning this notification should contact NFC’s Contact Center at either 1-855-632-
4468; via email to NFCcontactcenter@nfc.usda.gov or via the Remedy Requestor 
Console.  
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