N ER National Finance Center

—-C Operational Notification

NCC Temporary Closure

March 3, 2016

Dear Customer:

This notification is to inform you that the NFC Contact Center (NCC) will close for
approximately 2 hours on Friday, March 4, 2016.

Employees are attending an all hands meeting with the Secretary of Agriculture during
this time. In order to allow full participation by all employees, the NCC will stop taking
calls at 10:15 am CST, and will resume at approximately 12:00 pm CST. As a
reminder, Requester Console will be available during this brief closure to enter your
requests, or you can submit your request via email at NFCcontactcenter@nfc.usda.gov.

Federal employees with questions concerning this notification should contact their
Servicing Personnel Office. Authorized agency representatives with questions
concerning this notification should contact the NFC Contact Center at
NFCcontactcenter@nfc.usda.gov.
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