NEg National Finance Center
@ Operational Notification

NFC Telephone Outage Issue - Resolved

April 29, 2016

Dear Customer:

This communication is a follow up to the notice issued on Thursday, April 28, 2016, that
stated the National Finance Center (NFC) was experiencing an issue with the telephone
lines.

This issue has been resolved and the telephone lines are now available.

Federal employees with questions concerning this notification should contact their
Servicing Personnel Office. Authorized agency representatives with questions
concerning this notification should contact the NFC Contact Center at 1-855-632-4468
or nfccontactcenter@nfc.usda.gov .
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