N National Finance Center
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webTA Unavailable - USDA Upgrade

October 20, 2016
Dear Customer:

The United States Department of Agriculture (USDA) is upgrading from webTA version
3.8 t0 4.2. Beginning Saturday, October 22, 2016, webTA 3.8 and webTA 4.2 will be
unavailable to all users while migration activities take place.

All USDA users will receive a notice once the new 4.2 application is online and available
for use. All 3.8 users will receive notice when the 3.8 application is back online and
available for use.

Federal employees with questions concerning this notification should contact
their Servicing Personnel Office. Authorized agency representatives with questions
concerning this notification should contact NFC’s Contact Center at either 1-855-632-
4468; via email to NFCcontactcenter@nfc.usda.gov or via the Remedy Requestor
Console.
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