
National Finance Center 
 Customer Notification

Update - Combined Federal Campaign Processing 
Issue 

February 21, 2020 

Reference Number: NFC-1582217187 

Dear Customer: 

The National Finance Center (NFC) has worked diligently with GiveBack and the Office 

of Personnel Management (OPM) to correct the error in processing for Pay Period (PP) 

02. GiveBack will provide NFC a file adjusting employee deductions to account for any 
missed contributions. The adjustments began with PP03 payroll processing. 

Impacted Employees with questions may contact GiveBack at (800) 797-0098 or via 

email at support@cfccharities.org. 
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