
National Finance Center 
Customer Notification 

Special Payroll Processing System Maintenance 

October 13, 2020 

Reference Number: NFC-1602169120 

Dear Customer: 

Due to system maintenance, the Special Payroll Processing System will be unavailable 

on Tuesday, October 13, 2020, from 3:00 p.m. central time (CT) to 5:00 p.m. CT. 

As an action required by the customer, when logging into the application after it is back 

online, please clear the browser cache (Shift-F5 key) for the updated client code to 

come down. 

Authorized Agency representatives with questions concerning this notification should 

contact the National Finance Center Contact Center (NCC) at 1-855-NFC-4GOV (1-

855-632-4468) or via the ServiceNow® Customer Service Portal at: 

• Federated ServiceNow users: https://nfcerp.servicenowservices.com/  

• Federated ServiceNow users: https://nfcerp.servicenowservices.com/sp_ess/ 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjguMjYyNDI5MzEiLCJ1cmwiOiJodHRwczovL25mY2VycC5zZXJ2aWNlbm93c2VydmljZXMuY29tLyJ9.rlS2amL5aRIrw0x2Zt1uDvjKAogFShii9j3QepeWoFs%2Fs%2F15600828%2Fbr%2F82933102453-l&data=02%7C01%7C%7C1d261fb355f34e77787d08d84b621fcc%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637342232100726547&sdata=1lWu7gErxqj0sos5%2BPv97LM6YHUwEiyevo3I6vE7lWA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MjguMjYyNDI5MzEiLCJ1cmwiOiJodHRwczovL25mY2VycC5zZXJ2aWNlbm93c2VydmljZXMuY29tL3NwX2Vzcy8ifQ.TCcMFLlpLxy-u_D1XGEy8QShoLPe0Iwz-Suyl2NEt5M%2Fs%2F15600828%2Fbr%2F82933102453-l&data=02%7C01%7C%7C1d261fb355f34e77787d08d84b621fcc%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637342232100726547&sdata=zU8W%2BiCzwYUNdJw2CW3c5HA2CEqBzsdxhoeLGEtxj%2B4%3D&reserved=0

