
National Finance Center 
Customer Notification 

2021 Combined Federal Campaign (CFC) - Payroll 
Deductions   

January 20, 2021 

Reference Number: NFC-1610576866 

Dear Customer: 

As a reminder, the Combined Federal Campaign (CFC) contributions for the new 

campaign year will be processed by the National Finance Center (NFC) per the 

guidance from the Office of Personnel Management (OPM). The payroll deductions will 

begin during Pay Period (PP) 02/2021, and continue through PP 01/2022, for a total of 

26 pay periods. 

Authorized Agency representatives with questions concerning this notification should 

contact the NFC Contact Center at 1-855-632-4468 or via the ServiceNow Customer 

Service Portal. 

• Federated ServiceNow Users: https://nfcerp.servicenowservices.com/ 

• Non-Federated ServiceNow Users: https://nfcerp.servicenowservices.com/sp_ess/ 
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