
National Finance Center 
Customer Notification 

EPP and Reporting Center Maintenance 

March 22, 2023 

Reference Number: NFC- 1679409217 

Dear Customer, 

Due to system maintenance, EPP and Reporting Center will be unavailable on 

Saturday, March 25, 2023, from 8:00 a.m. until 2:00 p.m. Central Standard Time. 

Customers will not be able to access either application during this time.  

No action is required from the customer. 

Authorized Agency representatives with questions concerning this notification should 

contact the National Finance Center (NFC) Contact Center at 1-855-632-4468 or via the 

ServiceNow Customer Service Portal. 

• Federated ServiceNow users: https://nfcerp.servicenowservices.com/  

• Non-Federated ServiceNow users: 

https://nfcerp.servicenowservices.com/sp_ess/ 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MjUuNjI3ODU3ODEiLCJ1cmwiOiJodHRwczovL25mY2VycC5zZXJ2aWNlbm93c2VydmljZXMuY29tLyJ9.EU08yk-Ch4zZsTRTPPabRM6VB6XevcsXHY9vvcQA8tE/s/15609114/br/143089061500-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA4MjUuNjI3ODU3ODEiLCJ1cmwiOiJodHRwczovL25mY2VycC5zZXJ2aWNlbm93c2VydmljZXMuY29tL3NwX2Vzcy8ifQ.7-7caI1wsqHE_97ZEknU8lyCdumHdwI-jKya_f2vsw4/s/15609114/br/143089061500-l

