USDA National Finance Center
sl Customer Notification

Insight Data Dictionary Update

May 2, 2024
Reference Number: NFC-24-1714508797

Dear Customer,

The National Finance Center (NFC) would like to inform our customers that the Insight
Data Dictionary has been updated. The Personnel History subject area has added data
element EMPOW_EMPLID to the Personnel History Employee folder.

Please note you can locate the dictionary within these two links on the NFC web site:

https://nfc.usda.gov/ClientServices/HR Payroll/Initiatives/Insight/FAQ-Data.php

https://nfc.usda.gov/ClientServices/HR Payroll/Initiatives/Insight/Resource Materials.php

Authorized Agency representatives with questions concerning this notification should
contact the NFC Contact Center at 1-855-632-4468 or submit a request in the
ServiceNow Customer Service Portal using the following links:

e For Federated Users — https://nfcbsm.servicenowservices.com
e For Non-Federated Users
o Customer Service Management Portal View (Designated CMB POC)
https://nfcbsm.servicenowservices.com/csm
o Current Service Portal View (all other users)
https://nfcbsm.servicenowservices.com/sp_ess



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfc.usda.gov%2FClientServices%2FHR_Payroll%2FInitiatives%2FInsight%2FFAQ-Data.php&data=05%7C02%7Cclient.management%40usda.gov%7Cf3bf5bee9e9e456a90e308dc693fe7f2%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C1%7C0%7C638500970393303167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=V7FfmiAcqVVBViXXKiGjJp8NEpU34dgcMWOdO5b2tFk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfc.usda.gov%2FClientServices%2FHR_Payroll%2FInitiatives%2FInsight%2FResource_Materials.php&data=05%7C02%7Cclient.management%40usda.gov%7Cf3bf5bee9e9e456a90e308dc693fe7f2%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C1%7C0%7C638500970393315024%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BebM3ENn8CIZwGgcqh0gPcVET2TdeiLJvhY8prspSlw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcbsm.servicenowservices.com%2F&data=05%7C02%7Cjeffrey.stewart%40usda.gov%7C555066495da545b166c008dc57d0640b%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C1%7C0%7C638481799735242969%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rlSolvRDT1BDDCoyI%2Bem5OI1XIIv6ndgaCCcFw8FhvY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcbsm.servicenowservices.com%2Fcsm&data=05%7C02%7Cjeffrey.stewart%40usda.gov%7C555066495da545b166c008dc57d0640b%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C1%7C0%7C638481799735252971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NIsZLg83cUtSo7jvpJDbQQbNW27hy8jBO%2BG%2BjL71m%2Fo%3D&reserved=0
https://nfcbsm.servicenowservices.com/sp_ess

