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Dear Customer, 

The National Finance Center (NFC) would like to inform our customers that the Insight 

Data Dictionary has been updated. The Personnel History subject area has added data 

element EMPOW_EMPLID to the Personnel History Employee folder. 

Please note you can locate the dictionary within these two links on the NFC web site: 

https://nfc.usda.gov/ClientServices/HR_Payroll/Initiatives/Insight/FAQ-Data.php 

https://nfc.usda.gov/ClientServices/HR_Payroll/Initiatives/Insight/Resource_Materials.php 

Authorized Agency representatives with questions concerning this notification should 

contact the NFC Contact Center at 1-855-632-4468 or submit a request in the 

ServiceNow Customer Service Portal using the following links: 

• For Federated Users – https://nfcbsm.servicenowservices.com 

• For Non-Federated Users 

o Customer Service Management Portal View (Designated CMB POC) 

https://nfcbsm.servicenowservices.com/csm 

o Current Service Portal View (all other users) 

https://nfcbsm.servicenowservices.com/sp_ess 
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