
National Finance Center 
CAPPS Notification 

IMPORTANT INFORMATION - 894 Pay 
Adjustments for 2019 Retroactive Pay Raise 

April 16, 2019 

Reference Number: NFC-1555358390 

Dear Customer:  

As the National Finance Center (NFC) continues to process pay adjustments, please be 

advised that Entry, Processing, Inquiry and Correction (EPIC) Web will not delete any 

suspense documents during the end of the pay period processing if the documents are 

marked for deletion (4).  

NFC will address the deletion of suspense documents with a status code (4) after the 

2019 Retroactive Pay Raise Project is completed. A Customer Notification with more 

information will be provided at a later date. 

If you have any questions/comments regarding this notification, please send an email to 

the Annual Pay Raise Mailbox, Annual.PayRaise@usda.gov. 

Thank You, 

2019 Retroactive Pay Raise Team  
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