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Date of Notification: February 14, 2013
Subject: Network Maintenance - Firewall Upgrade

Database/Customer(s) Affected: All
Dear Customer:

The National Finance Center (NFC) will be conducting a network firewall upgrade on Saturday,
February 23, 2013. Currently the scheduled times are 5:00 p.m. to 11:30 p.m. CST.

During this maintenance period, a network outage will impact system availability. FMMI, MIDAS and
IAS will be available to external users. All other applications will be unavailable.

Federal employees with questions concerning this notification should contact their Servicing
Personnel Office. Authorized agency representatives with questions concerning this notification should
contact NFC’s Client Management Branch at Client.Management@nfc.usda.gov.
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“Tip of the Week”

In addition to printing their W-2 from the EPP, employees can also import their 2012 W-2 information
into Turbo Tax or At Home (formally TaxCut). NFC has worked with the software providers to make
their products interoperable with the EPP.
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