| National
E% Finance
| S#l Canter

National Finance Center
Customer Notification

Date of Notification: February 11, 2013
Subject: Washington’s Birthday
Database/Customer(s) Affected: All

Dear Customer:

In observance of Washington’s Birthday, our offices will be closed on Monday, February 18, 2013,
including the following help desks: (1) ABCO/ABCO Claims Help Desks, and (2) NFC Contact Center.
All National Finance Center (NFC) applications will remain available during the holiday and
payroll/personnel processing will continue as normally scheduled.

Please note: Due to the holiday, Tuesday, February 19, 2013, is the actual payment date for direct
deposit salary payments. Many financial institutions place funds in an employee’s account early and
post as “pending” or “memo posting” transactions, however this early posting is a courtesy by the
financial institution. NFC clients should not rely on this early posting.

Please refer to customer notifications “Net Salary Payment Dates for Calendar Year (CY) 2013” dated
November 1, 2012, and “Direct Deposit Salary Payments” dated July 7, 2011, located on NFC’s Home
Page for further information.

Federal employees with questions concerning this notification should contact their Servicing
Personnel Office. Authorized agency representatives with questions concerning this notification
should contact Client Management Branch at Client.Management@nfc.usda.gov.
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