
Financial Management Services (FMS) 

Operations and Maintenance Meeting Recap 

 
 

Meeting Date: October 29, 2026, 9:00 a.m. CT 

Purpose: To discuss O&M Related Activity  

Desired Outcome: 
To provide two-way communication between the FMS teams and the 
Agencies using FMMI to operate their business processes and 
accomplish their mission.   

Attendance: Recorded through MS Teams Attendance report 

 

Agenda 
 

Speaker Topic 

Customer Services Division – Floyd Miles, Jr. Goodbye Everyone 

Financial Management Services – TBA TBA 

Technical Operations Maintenance Branch – 
Gerald Spears 

TBA 

Agency(s)  TBA 

  
Customer Service Division- Goodbye Everyone 
 
Financial Management Services- TBA 
 
Technical Operations Maintenance Branch (TOMB) – All FMS Production Systems, including 
FMMI, CPAIS Real and Personal Property, FSDW, ACRWS, RITA, and MINC, will be temporarily 
unavailable for scheduled maintenance (monthly OS RHEL patching, vulnerability management), 
beginning at 2:00 P.M. CT Sunday (11/22/26) through 2:00 A.M. CT Monday (11/23/26).  
 
Agency Representative(s) – TBA 
 
O&M Recaps are posted to the Recent Financial Management Notifications website. 
FMS Management Points of Contact can be found here: FMS Management Numbers. 
The Customer Account Managers can be found on the FMS CAM Agency Assignments Website. 
The latest Corporate Lockbox information can be found here: Corporate Lockbox Website. 
The latest Payroll Processing information can be found here: Payroll Processing (Once on the page, go to the 

Calendar and click on the dates). 
 
Next meeting is November 5, 2026, 9:00 a.m. CT. 
 

https://nfc.usda.gov/FSS/ClientServices/FMS/index.php
https://inside.nfc.usda.gov/Contact_Us/FMS_Contact.php
https://www.nfc.usda.gov/FSS/contact/FMS/CAM_Agency_Assignments.pdf
https://nfc.usda.gov/FSS/Publications/FMS/HelpfulYearRound/CorporateLockbox.pdf
https://nfc.usda.gov/FSS/ClientServices/FMS/index.php
https://nfc.usda.gov/FSS/ClientServices/FMS/index.php
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FMS Operations and Maintenance (O_M) Meeting-

20261029_135114UTC-Meeting Recording 

October 29, 2026, 1:51PM 

12m 14s 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   9:30 

Morning, Team USDA. 

And welcome to today's O&M meeting on this Thursday, October 29th. I'm your host, 

Floyd Miles, and I ask that you please mute your phones and turn off your video cameras 

for optimal meeting performance and reception. This morning's meeting is being 

recorded and transcribed. We'll begin with items from... 

CST, Kourtney, Darrell. 

I believe they were both occupied with other meetings or trainings. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   10:20 

First of all, before we get started, I’d like to thank you all for all of your, gifts, meals and 

well wishes, I’ll be your host for the last time on this O&M meeting. So just wanted to get 

that out of the way and let you know that I wish you all the best. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   10:30 

Are there any items from the FMS branches? 

We'll move on with any items from the Technical Operations and Maintenance Branch. 

Gerald, Kenya. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   10:49 

I believe they're occupied also with some training today. 

 

McMullan, Lee (CTR) - OCFO-FMS, New Orleans, LA   10:55 

Hey, Floyd, this is Lee. Yeah, everything's on schedule as stated. Obviously, October's 

maintenance has been postponed and we are still scheduled to do the monthly 

maintenance at the end of November. 



Financial Management Services (FMS) 

Operations and Maintenance Meeting Recap 
 

Miles, Floyd - OCFO-FMS, New Orleans, LA   10:57 

Hey, Lee. 

Thank you, Lee. Appreciate it. 

 

McMullan, Lee (CTR) - OCFO-FMS, New Orleans, LA   11:17 

Yes, sir. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   11:19 

Are there any items from the agencies? 

Any agency items? 

Hearing none, the next O&M meeting is scheduled for next Thursday, November 5th. 

You'll have a new host at that time. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   11:41 

at 9 A.m. Central. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA   11:45 

Thank you all for attending today's online meeting. It's been a pleasure hosting the 

meeting for you. A recap of today's meeting will be posted. Thank you, be safe, and have 

a great day. 

 

Miles, Floyd - OCFO-FMS, New Orleans, LA stopped transcription 

 


