CPAIS Access Issues and Solutions
Below is a listing of common CPAIS Issues with basic troubleshooting steps.

No. | Issue

1. | Internet Explorer displays a blank window, after selecting a CPAIS option from the Main Menu.

2 Inte_rnet Explorer displays error message and also states that it has to close, after selecting a CPAIS option from the
Main Menu.

3. | CPAIS application not functioning when using Window 7 64 bit computers.

4. | Application Blocked By Deployment Rule Set

5. | Oracle Access Manager System Error

6. | JAVA Lang Class Not Found Exception or JAVA Lang Null Pointer Exception

1. Issue

Internet Explorer displays a blank window, after selecting a CPAIS option from the Main Menu.

Cause
Java Applet is not running. JRE within IE browser settings is disabled.

Solution
Enable JRE within the web browser.

1) Open Internet Explorer. & nitps/fwww... O~ @B C

= National Finance Ce

File Edit View Favorites

2) Click Tools. :
Ctrl+Shift+Del

InPrivate Browsing Ctrl+Shift+P

Delete browsing history...
3) Click Manage Add-ons. _ _
Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+]
Pop-up Blocker »
Smart5creen Filter 3
Manage add-ons

Compatibility View

Compatibility View settings

Subscribe to this feed...

Feed discovery 3

Windows Update
F12 develeper toels

OneMote Linked Motes
Lync Click to Call
Send to OneMote

Oracle Java Console

Internet options

4) On the “Show” drop-down menu, (“Manage Add-on”, screen varies due to |IE version.)
Select All add-ons... to display all add-ons that are installed / used by Internet Explorer.

5) Scroll down to (Not verified) Oracle Corporation (JRE listing).
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e —

View and manage your Intemet Explorer add-ons

Add-on Types Name Pblches Status Architecture Loadtme  Navigation... 2

§Toobars and Bteions (Notverfied) Sun Microsystems,Inc,

Jot verfed) Sun Micro..  Disabled

P Search Providers ——
Oracle Java Console (Not veried) Sun Miro., Disabled ~ 32-bit
[ cceeators
Adobe
9 Tracing Protecion Fish O por. Tt Dbtond..
‘v Speling Conection Mol e
sciptprory M Inc. fobled  Rbtand.. 005 00s
Micrasoft Corporation
Lync Browser Helper Microsoft Corporation ~ Enabled ~ 32:btand.. 0005 0ms

Groove GFS Browser Helper ~ Microsoft Comporation  Disabled ~ 32-bit
Office Document CacheHandler Microsoft Coporation ~ Enabled ~ 32-bitand . 0005 0ms
Mrosoft SkyDrive Pro Browses... Microsoft Corporation ~ Enabled ~~ 32+bit 00ts s

|(unmwnm v/ LyncClickto Call Microsoft Corporation ~ Enabled ~ 32-btand.. 0005 0005

Orade Java Console
(Not verified) Sun Microsystems,Inc.

Vesio 60104 Type Bowser Etension
File date Tuesday, February 11, 214, 1255 PM Search for this a6d-on via default search provider
More information

—
6) Select Oracle Java Console.
7) Select the Enable under “Settings” or click the Enable Button displayed above the Close Button.
8) Click the OK button.
9) Log into CPAIS. Back Beginning of Issue #1  Back to Issue Listing
2. Issue

Internet Explorer displays a blank window, after selecting a CPAIS option from the Main Menu.

Cause

Java Applet is not running. Multiple versions of Java Runtime Environment (JRE) exists
Solution

In each JRE “hotspot” folders, place the JVM.DLL file downloaded from the CPAIS web site.

1) Search your computer for “All” JVM.DLL files.

2 My Computer

2) Type in “jvm.d””’ File Edit View Favorites Tools  Help i -
J \_) 7 ‘pSearch s Folders -
Click the Search button. divess | 5ty Computer ¥ B
Search Companion 5 ;
@ Local Disk (C:) 'g_;:@ Local Disk (D)
::r:hhywurd -~
: il‘hsfienami @= DVD-RAM Drive (Ez)
A word or phraze in the File:
Look in:
i My Computer v | ¥
o (o
3) For each JVM.DLL file found in the hotspot folder, rename JVM.DLL to JVM.DLL.OLD.

Page 2 of 8



4)

5)

6)

7)

8)

' B Search Results
W File Edit View Favortes Tooks Help

: @B"k' \J |.’ ps”d' B

fl Address | ) Search Resuts

(%] jvm.dlad
!ﬂ jum.dil.dd

Folders  [13]-

In Folder
WProgram Files\Or aclel Jnitiztor 1.3.1,17\bin\hotspo
C:\Pragram Files|Or aclel Jinitistar 1.3.1.22binihatspat
Rrogram Files|Or aclelJInitistor 1.3.1.26\bin\hotspe

v B o
Sire| Type A
801 kB Application E:
801 KB Application E:
801 KB &'lm;!ltatiunE:v
&,

Download the “jvm.zip” file containing the JVM.DLL file from the USDA Corporate Systems website.
https://www.nfc.usda.gov/corporate/CPAIS.htm

Click Install JVM.DLL

Click the Open button.

(2 CPAIS - Windaws Internet Explorer

GO- B o

LIEICRI

Pl

Fe Edt Vew Favories Tods Hep

¢ Favortes 53 B FreeHotmal | CustomizeLiks € Windows W5 Windows Marketplace | Windows Meda

Bous &-8

- Pager Safety Todst @+

CPAIS Application Login

A~

CPAIS Training Materials
CPAIS Release 1.7 Release Notes
CPAIS Release 1.8 Release Notes
CPAIS Release 2.1 Release Notes

CPAIS Release 2.4 Release Notes

File Download

Do you want ko open or zave this file?

Name: jwrn.zi
@ e
Type: WinZip File, 0.98ME

From: www.nfc.usda.gov

and
Events
Download Oracle JNitiator 1.3.1.26
. Attention CPAIS Users:
time, be

toread the CPAIS

Install WMOLL ) Setup. It

contains informati
CPAIS User Support Resources about configuring your

of jvm.zip from www. nfc.usda.gov Completed

Always azk before opening this type of file

@){ .

zave this file. What's the risk?

| =5 ‘Wwhile filez from the Internet can be useful, some files can potentially
harrm your computer. [f you do not trust the source, do not open or

Extract the JVM.DLL file into each of the folders found in Step 2, by repeating Steps 8 and 9.

Click jvm.dll,

Click the Extract button.

]| WinZip Pro - jym[1].zip
File Actions Wiew Jobs Options Help

R A [ B

ew Open Favorites Add

L Mame

&

<

[

Extrac.t Tail Encrypt Wiew

Type Modified Size
Application E...  10/8/2010 9146 &M 2,514,240

=z 3 @ W @

Wizard  Wiew Sl

Packed = Path
1,081,

Selected 0 files, 0 bytes

Total 1 File, 2,260KE

80
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9)

10)

Select hotspot folder.

Click Extract.

Log into CPAIS.

Back Beginning of Issue #2

ocuments and Settings\ ocal Settings\Temporary Internet

Entract ta; |E “Program Files\Oracle®Initiator 1.3.1.26%bin

Desktop
My Documents

My Camputer

by Metwork
Places

1) Metwark Associates
I Online Services
203 Mracle
i) bin
i) Inventory
(=) JInitistor 1.3.1.17
=) bin

i) doc
=l
-1 Jinitistor 1.3.1.22
=3 bin
i) doc
o lib
(=) JInitister 1.3.1.26
=) bin
) doc
]
{23 oracte_repositony_ocspack_10
£ Dutionk Express

= maaTron

|

~

Files

(®) Selected fles/folders
Allfiles/folders in cunent folder
O Allfiles#folders in archive

DOpen Explorer window
[C] Ovenarite existing files

[ Skip older files

() Files in Archive: I:l Use folder names

Back to Issue Listing
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Issue
CPAIS application not functioning when using Windows 7 64 bit computers.

Cause
CPAIS not certified for Window 7 64 bit computers.

Solution
(Workaround) Run the CPAIS application using the 32-bit version of Internet Explorer.

1) Follow the instructions specified in the CPAIS Desktop Setup Procedures document.

2) Windows 7 64 bit operating system comes with both the 32-bit and the 64-bit versions of the Internet
Explorer browser.

Run the CPAIS application using the 32-bit version of Internet Explorer.
3) Ensure that JRE 6.0.120.4 or higher is Enabled.

a) Open Internet Explorer (32-bit version).

b) Click Tools. File FEdit View Favorites |t Help

Delete browsing history... Ctrl+Shift+Del
C) Click Manage Add-ons. InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker 3
SmartScreen Filter 3

Manage add-ons

Compatibility View

Compatibility View settings

Subscribe to this feed...

Feed discovery 3
Windows Update

F12 developer tools

OneMote Linked Motes
Lync Click to Call
Send to OneMote

Oracle Java Console

Internet options

d) On the “Show” drop-down menu, (“Manage Add-on”, screen varies due to |IE version.)
Select All add-ons... to display all add-ons that are installed / used by Internet Explorer.

e) Scroll down to (Not verified) Oracle Corporation (JRE listing).

f) If it is not enabled, select Oracle Java Console.
g) Select the Enable under “Settings” or click the Enable Button displayed above the Close Button.

h) Click the OK button.
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4) Add the following URLs as trusted sites.
cpais.ocfo.usda.gov/prd_rp
cpaisnp.ocfo.usda.gov

a) On the Internet Explorer menu bar,
b) Click Tools.

c) Click Internet Options.

d) Click Security tab.

e) Select Trusted Sites.

f) Click Sites button.

9) Add URLs listed above.

Back Beginning of Issue #3  Back to Issues Listing

{= National Finance Center Home - Windows Internet Explorer

&y | https usda.goy,

File  Edit  Wiew Favorites@elp

" i n Delete Browsing Histary, ., Chrl+Shift+Del
Favarites = Fres H
w W £ InPrivate Browsing Chrl+Shift+P

ational Finance Centsr Hom  Renpen Last Browsing Sessian

e
Pop-up Blocker 3
United States Departme  SmartScreen Fiter 3

Manage Add-ons
Customer
v Compatibility Yiew

Compatibility Wiews Settings

InPrivate Filkering Chrl+Shift+F
InPrivate Filkering Settings

National F

Popular Topics

> Customer Not
windows Update

> Bulletins

> Tax Formulas Developer Tools Fiz

> Forms ‘windows Messenger 1
Diagnose Connection Problems, .,

> webTA Sengd to Oneklote

> HR Systems a

> Security Corn w

> Pay Schedule &

Internet Options

Generrivacy Conkent | Connections | Programs | Advanced

Select a zone ko view or change security settings,

@ «

Internet Local intranet, QEEE

Restricted
sites

Trusted sites
; : ; Sites
:j This zone contains websites that you
N trust nok ko damage wour computer or

waur files,
¥ou have websites in this zone.

Security level For this zane

Custom

Cuskorn sethings.
- To change the settings, click Custom level,
- To use the recommended settings, click Default lewvel,

Custom level, . Default level

Reset all zones to default level

@n Some settings are managed by your swskem adminiskrator,

I o]’ H Cancel ] apply

Trusted sites El

‘ou can add and remove wehbsites From this zone. All websites in
¢ this zone will use the zong's security settings.

Add this website to the zone: o
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Issue
Application Blocked by Deployment Rule Set.

Cause

Self-signed deployment rule set jar cannot be verified when you don’t have the certificate installed that was used to
sign the jar file.

Solution
Contact IT support.

NOTED Solution implemented by IT Administrators:

1) Locate file named DeploymentRuleSet.jar located in c:\WINDOW S\Sun\Java\Deployment\ directory
2) Rename DeploymentRuleSet.jar (i.e., DeploymentRuleSet.old)
3) Close and reopen browser and access the application

Back Beginning of Issue #4  Back to Issues Listing

5.

Issue
Oracle Access Manager System Error

ORACLE
Access Manager

Error

‘System error. Please re-try your action. If you continue to
get this error, piease contact the Adminstrator.

Cause
User’s session is hung, not completely logged out off Oracle Access Manager (Oracle Single Sign On).

Solution
Close the browser, open a new browser, and launch the application.

Back Beginning of Issue #5  Back to Issues Listing

6.

Issue
JAVA Lang Class Not Found Exception or JAVA Lang Null Pointer Exception

javalang. ClassMotFoundException: aracle forms. engine Main
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An Error Occurred:

java.lang.NullPointerException

+ Stack Trace
+ Component Tree

+ Scoped Variables

Cause
Compeatibility View Settings are not correct.

Solution
Adjust the Compatibility View Settings.

Compatibility View Settings @
Make the following compatibility setting changes in -
Internet explorer; m You can add and remove websites to be displayed in
m Compatibility View.

a) Click on the Tools button

Add this website:

b) Select Compatibility View Settings

Websites you've added to Compatibility View:

c) Under Add this website, add usda.gov and click the usda.gov Remove
Add button

d) Select Display all websites in Compatibility View

e) Click the Close button

f) Logon to CPAIS

V| Display all websites in Compatibllity View:
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft

Learn more by reading the Internet Explorer privacy statement

Close

Back Beginning of Issue #6  Back to Issues Listing
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