
AgCMS Release Results June 2024 

All CRs were implemented successfully unless otherwise noted. 

Enhancements Description Agency Release Results 

ENHC0011326 

Modify the Contact Support link on the 
AgCMS dashboard to point to the 
ServiceNow homepage to allow users the 
ability to submit an Incident or Service 
Request. 

ALL 06/07/2024 

ENHC0011327 

Add a “Revert to Submitter” button to the 
toolbar on the Conference Request Detail 
screen that allows the Agency POC or 
Approving Official the ability to revise and 
update incorrect information on a 
Conference Report. The status will change 
from “Completed” to “Need Additional 
Information”. 

ALL 06/07/2024 

 


