Reports User Group (RUG) Notes
July 14, 2016, 9:30 a.m. —11:30 a.m., EST

I. Welcome — Carolyn Landeche, National Finance Center (NFC)

Individuals on the telephone were introduced. Meeting participants in New Orleans were
recognized and acknowledged.

Il. Review of RUG User Group Action Items - Carolyn Landeche

Will CULP Reports be incorporated in Insight?

o NFC is currently working on converting CULP0O053 — T&A Error Analysis,
CULPO0099 — T&A Missing Personnel Actions, and CULP0013 — T&A Not
Received by NFC.

DOJ inquired if other agencies were interested in creating Department Level Folders?

o NFC is working on the requirements to determine applicable security roles.

DOJ inquired if there will be read only access for Department Level Folders?

o Depending on security roles, read only and update will be available.
This Action Item is closed.

Will there be an updated list of open Insight projects sent?
o Yes, the list will be sent monthly.
This Action Item is closed.

lll. National Finance Center Contact Center (NCC) Spotlight

Agency Security Officer (ASO) Password Reset/Expired — Scarlet Samples

Users who have not accessed Insight within 30, 60, 90 days, a year or longer must have
their ASO contact NFC’s Operation Security Center (OSC) at 1-800-767-9641 or email
osc.etix@usda.gov to reset the password. If the ASO password expires then the
alternate ASO must contact OSC to reset their password.

Q: Can we reset our password?
A: Once your password has been established, you can reset your password when you
log into Insight.

Q: Can an ASO reset passwords due to inactivity?
A: Currently ASOs cannot reset passwords due to inactivity. Only OSC can reset the
password.

Q: In the future will the ASO be able to reset passwords due to inactivity?
A: NFC will conduct further research and provide and update.

Q: Can we run users log on report?
A: Contact OSC.

IV. Community — Wide Projects

Project #1086075 — Masking Additional Information in My Employee Personal Page
(MYEPP) — Ronald Douglas

A software change request was received from the Department of Treasury to mask
information in the Employee Personal Page (EPP). This project was changed to
Community Wide as it impacts all users of EPP and Reporting Center.

The following system modifications are being considered by NFC at this time:
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o Masking the SSN except for the last 4 characters on the Statement of Earnings and
Leave that can be viewed and printed from EPP. This includes the print friendly
pages, word, excel, pdf version and confirmation page. This change will also be
reflected on the Statement of Earnings and Leave in Reporting Center.

o Removal of the financial account numbers and routing numbers from all printed
versions of the Statement of Earnings and Leave on EPP and Reporting Center.

o In EPP, partially mask the email addresses that are presented when forgot password
is clicked. Leaving 2 character visible before the @ sign e.g.xxxxls@usda.gov.

NFC continues to analyze risk to Pll data in these applications and additional changes
may be forth coming. The project was discussed in CAPPS; we now want user group
input/feedback.

Q: Can the information be sent to us?

A: Yes. We will share with the RUG community.

Action Item — An email regarding Project 1086075 — Masking Additional Information in
My Employee Personal Page (MyEPP) was emailed to RUG on July 19, 2016.

e Project #910836 & 910830 — Modifying Debt Notices — Dafina Abernathy
Project 910836 (non treasury) and 910830 (treasury agencies) modify the language of
the 1100 series debt notices to comply with the Debt Collection Improvement Act and
add online payment information through Pay.gov. Project 910836 is scheduled to be
implemented CY17 PP06. The 1133 (Software Requirement Document) is ready for
Project 910830.

V. Insight Enterprise Reporting Update — Vincent LaCombe
TMGT & MASC subject areas have been implemented in production. A customer
notification will be forthcoming.
Action Item — A customer notification was sent 7-14-16.

Insight provides the ability to run queries for large datasets. However, Insight is not
intended to be a conduit for porting the full Data Warehouse volume to feed other systems.
The full Data Warehouse is available for performing advance analytics & reporting using
Insight’s standard Bl interface and functionality. Queries for requirements that exceed
Insight’s standard functionality should be submitted to NFC for review on a case-by-case
basis.

Insight functionality questions should be addressed with the NFC Contact Center at
1-855-632-4468, or email nfccontactcenter@nfc.usda.gov. Other agency questions or
comments should be sent to the Enterprise.Reporting@nfc.usda.gov.

Q: Is the T&A Missing Personnel Actions report in Insight?
A: No. NFC is working on converting the report to Insight.

Q: Will NFC offer advance Insight class?
A: NFC is looking at various options for advanced training. Nothing is finalized.

Page 2 of 4


mailto:e.g.xxxxls@usda.gov
mailto:nfccontactcenter@nfc.usda.gov
mailto:Enterprise.Reporting@nfc.usda.gov

Q:
A:

>0 2O

>0 2O

Any recommendations for advanced help?
If you need assistance with a report, send an email to NCC and cc the Enterprise
Reporting mailbox.

Can | request a list of Insight users in my agency through Remedy?
Yes. Submit the complete user ID and software you are inquiring about.

How can | get a list of my agency library?
NFC will reach out to you.
Action Item: USDA Customer Service Representative (CSR) assisted the customer.

Is there a limit in Insight on size or rows?
Yes, 300,000.

When will the Insight application be ready for a large data download?
Insight is ready now.

VI. Customer Comments Period — Carolyn Landeche
Forest Service stated that they contacted the NCC for assistance and was sent
back to their agency.
Action Item: USDA CSR contacted Forest Service for details of the issue.

VII. Future Meetings — Carolyn Landeche

Thursday, October 6, 2016

VIII. Closing Remarks — Carolyn Landeche

Attendees on the phone Attendees at NFC

Charlie Parker, IRS CMB Staff

Alan Harris, FDIC Scarlet Samples, NCC
Jennifer Thomas, FS Tara Lala, TCB

Shavon Butler, NFC Dafina Abernathy MAD/SRB
Ken Sharp, FNS Ronald Douglas, WRB

Patricia Condon, DHS
Cindy Gray, IRS

Denise Ottie, CFTC
Patricia Smith, CFTC
Jackie Tveter, APHIS
Kyra Dent, PSA

Felicia Royster, CFPB
Gary Wiles, ICE

Julia Lee, DHS

Wendy Sonnabend, FSIS
Linda Beard, OSHRC
Debbie Decaigney, IRS
Christina Wong, IRS
Tatjana Fernandez, USDA
Jennifer Warfel, IRS
Mary Willett, NIST
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Ytzenia Correa, DM
Andera Relerford, OIG
Melissa Cobos, FS
Frank Joshua, NFC
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