Effective January 1, 2005

EDS FedTraveler.com User

Dear FedTraveler User:

Fedtraveler.com is happy to welcome you as a new user.  To contact the Fedtraveler support center, perform the following steps:

1. The following number will serve as a contact number for the FedTraveler support center, 1-866-876-8020.
2. Provide first and last name

3. Verify email address and last four of SSN

4. Authorization number

5. Payment method

A. Government Issued Card

B. Government Transportation System

I. Accounting Code

II. Purpose Code

6. Type of Transportation

A. Airline

B. Rail

C. Other

7. Type

A. Round Trip

B. One Way

C. Multi-Leg

8. Domestic or International Reservation

9. Departure City and State (airport), Date, and Preferred Departure Time

10. Arrival City and State (airport), Date, Preferred Departure Time

11. Hotel 

A. Verify that Hotel Dates are correct for number of nights needed

B. Room Type

C. Hotel near Airport

D. Hotel near TDY Location

12. Rental Car

A. Verify Car Rental Dates are correct for number of days needed

B. Preferred agency

C. Car Size

Upon completion of travel arrangements you should expect to receive a Record Locator number for your reference along with an email confirming all reservations.

