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Archived Itinerary or Refund Request Procedures

To obtain a copy of an archived itinerary for processing a voucher or to request a refund, contact the call center at 1-866-876-8020.

Please provide the following information to process your request.

1. First and last name of the traveler

2. Dates of trip

3. Travel destination

4. Record Locator

· A copy of the archived itinerary will be sent within 1 to 2 business days via e-mail or fax depending on traveler choice.  

· Refunds may take up to 2-3 billing cycles to post to your account.  
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